
OKTA Migration Guide for Existing MOGERMS-WIMS2 User 

Well Information Management System (WIMS2) is switching to OKTA for the login 
capabilities of public users into WIMS2.  The new URLs to log into WIMS2 are: 

https://apps5.mo.gov/mogems/oktaLogin.action 

Before you log into the new URL, you will first need to create OKTA account.   

If you are currently logging into WIMS2 through MOGEMS, please sign into MOGEMS using 
your existing account credentials. 

https://apps5.mo.gov/mogems/welcome.action 

 

The user dashboard will show up once you’ve logged in 

 

https://apps5.mo.gov/mogems/oktaLogin.action
https://apps5.mo.gov/mogems/welcome.action


In order to sync your OKTA account with your existing account, please use the same First 
Name, Last Name and Email shown in the User Information section on your user 
dashboard when you create your OKTA account. Please note all user information is case 
sensitive.  Write down your existing DNR user ID for verification later.   OKTA requires a valid 
email to sign up.  If you are going to use a different email to create OKTA account, please 
modify your email first. To modify your email, click Edit User Information button and then 
enter your new email on the User Account Information pop-up form.   

Note: If you are state employee and want to login as a public user, you must use a non-
state email.  

 

Click Save and Continue to go back to the user dashboard. 

Click Sign in With OKTA on the user dashboard.  Then click the Create Account button on 
the MY.MO.GOV PORTAL pop up form. 



 

Fill in your information on the Create your Account form. 

 



You will receive a “Missouri Citizen Portal-Sign Up Email Verification” email from MO Portal 
Service: 

 

Click Verify Email in this email message 

Your screen will show the following message: 

 

Go to your email inbox, you should receive “Missouri Citizen Portal-Sign Up Success” email 
from MO Portal Services. 

 



Click Link to Login or type https://portal.mo.gov/ in your browser.  Use your email and the 
temporary password provided in the email to login.  OKTA will ask you to change your 
password upon logging in for the first time. 

Enter your new password and then click Change Password  

 

Click Send me an email button for OKTA to send a one-time verification code to your 
email. 

 

 

 

 

 

https://portal.mo.gov/


Click Enter a verification code instead  

 

Enter the one-time verification code and then click Verify 

 

You will be landed to my.mo.gov web site.  Now you have successfully completed the OKTA 
sign up process and are ready to log into WIMS2 using OKTA. 

Type the new WIMS2 URL in your web browser:   

https://apps5.mo.gov/mogems/oktaLogin.action 

 

 

https://apps5.mo.gov/mogems/oktaLogin.action


Click Sign In With OKTA 

 

Enter your email and click Next 

 

Enter your password and click Verify 

 



You will be landed to your new user dashboard.  Please ensure the DNR User ID shown in 
your user dashboard matches the DNR User ID you wrote down in the beginning.  If they do 
not match, you have not migrated your OKTA account with your existing DNR account 
successfully.  Please stop here and take a screen shot of your user dashboard and then 
report the problem to 573-368-2165. 

 

Click Proceed to WIMS Program to go to WIMS  

 

 


